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with luxurious ambiance, breathtaking views and

incredible service, to guide you through your
journey towards health, inner peace, beauty and total
well being.

The spa at JW Marriott Cancun welcomes you

From the traditional recipes taught from one generation
to another, to the very elaborate and luxurious spa
treatments, the therapies will take you into a journey to
unfold the mystery of an ancient culture, while in the
serenity of a modern and comforting spa experience, all
designed to soothe and balance your mind, body and
spirit.

It is a place to relax, unwind, get pampered and be
nurtured, to put your mind, body and soul in the perfect
balance.

A world of serenity, beauty and calm.







INTO THE MAYAN LAND




XUX EK, THE VENUS GODDESS FACIAL
50 miN. $115 USD.

A JOURNEY INTO THE PAST WITH TRUE NATIVE INGREDIENTS
WITH RICH ANCIENT MEDICINAL PROPERTIES: MARINE MUD RICH
IN MINERALS FROM THE CHICXULUB CRATER MIXED WITH UNIQUE
HERBS: CHAYA AND ACHIOTE. THE MAYAN WISDOM BRINGS US
THIS PERFECT COMBINATION OF INGREDIENTS, NURTURING THE
SKIN AND HELPING IT RECOVER ITS LOST MOISTURE.

HUNAB KU, MAYAN

TRADITIONAL MASSAGE
80 mIN. $185 USD.

STILL PERFORMED IN THE LOCAL COMMUNITIES, THIS
TREATMENT IS A REFRESHING MIXTURE OF RITUALS AND
UNCONVENTIONAL HEALING MOVEMENTS, WITH STAN-
DARD MASSAGE TOUCHES AND STROKES AND A VERY
UNIQUE ABDOMINAL MASSAGE TECHNIQUE PERFORMED
ACCORDING TO THE TRADITIONAL BELIEFS OF ENERGY
FLOW, ONE STEP BACK IN TIME, BRINGING YOU CLOSER TO
THE SIMPLE AND UNSOPHISTICATED TRUTHS.

XTABENTUN BODY AND FACE ADVENTURE
50 MIN. $135 USD.

A TRADITIONAL YUCATAN RECIPE, BASED ON A MAYAN LEGEND,
XTABENTUN IS DELIGHTFUL ANIS-SEED LIQUOR. AN EXFOLIATION
WITH BROWN SUGAR AND HONEY WILL REFRESH THE SKIN WHILE
THE BODY AND FACE MASKS WILL LEAVE YOU WITH A FIRMER,
MORE HYDRATED, SUPPLER AND SHINIER SKIN.

AH MUN, GOD OF CORN
25 MIN. $ 75 USD

AN ORIGINAL AND REFRESHING BODY EXFOLIATION DONE
IN THE MOST TRADITIONAL WAY, WITH GROUND CORN,
HONEY AND HYDRATING AGENTS, THAT LEAVES YOUR SKIN
FRESH AND NOURISHED.

MEXICAN SAND BUFFER
25 MIN. $ 75 USD.

FROM ANCIENT TIMES, SAND WAS USED TO EXFOLIATE THE SKIN
AS A TRADITIONAL BEAUTIFYING TREATMENT. THE WHITE BEACHES
oF CANCUN PROVIDE ONE OF THE SOFTER SANDS, PERFECT FOR
A VERY EFFECTIVE EXFOLIATION. THE INGREDIENTS ADDED TO THE
SCRUB MIXTURE TAKE CARE OF REHYDRATION AND SOFTENING OF
ROUGH SKIN.

ACHIOTE HYDRATING ENVELOPMENT
50 miN. $135 USD

ACHIOTE HAS LONG BEEN USED BY THE MAYAN COMMUNITIES
AS A MEDICINAL REMEDY FOR SUNSTROKE, EXTREMELY DRY SKIN,
BURNS AND ECZEMAS. STILL VERY POPULAR IN MEXICO, ACHIOTE
COMBINES BOTH CULINARY AND MEDICINAL PROPERTIES, LEAVING
YOUR SKIN FRESH AND HYDRATED.




BALCHE, THE SACRED DRINK OF THE MAYAS
80 miN. $180 USD.

IN THE MAYAN RITUALS, BALCHE WAS AN ESSENTIAL ELEMENT
THAT HELPED TO CONNECT WITH THE COSMOS AND NATURE
AND ALSO IN CURING INFIRMITIES. THIS TREATMENT INVOLVES A
BODY CLEANSING WITH AN EXFOLIATION-BASE OF BROWN SUGAR
AND CINNAMON, FOLLOWED BY A RELAXING MASSAGE WITH
A MIXTURE OF OILS FROM MAYAN SACRED HERBS AND WITH
BALCHE, TO RELAX, CLEANSE AND HELP YOUR BODY ACHIEVE
TOTAL TRANQUILITY.

XOCOATL

AWAKENING YOUR SENSES
50 miN. $160 USD.

CHOCOLATE, A MavaN INVENTION, WAS A TRADITIONAL
PRIVILEGE TO DELIGHT THE GODS, USED AS AN OFFERING DURING
THE RITUALS AND AS A REWARD FOR THE ONES WHO PROVED
WORTHY. THIS UNIQUE MASSAGE, THAT YOU WILL FALL IN LOVE
WITH FROM THE FIRST MOMENT, IS DONE WITH A LUXURIOUS AND
ORIGINAL MIXTURE OF CHOCOLATE TO SMOOTH THE SKIN, NURTURE
IT AND LEAVE A SILKY FEELING.

MAYAN PURITY FACIAL
80 miN. $140 USD.

THIS BEAUTY RITUAL, CONSISTING OF A SEAWEED MASK RICH
IN ANTIOXIDANTS, WILL DETOXIFY YOUR SKIN LEAVING YOUR
FACE HYDRATED AND REJUVENATED. EXCELLENT OPTION FOR
AN OILY SKIN; EXTRACTIONS ARE PERFORMED FOR A COMPLETE
PURIFICATION OF THE PORES. A PURIFYING MASK WILL SEAL THE
PORES AFTER THE EXTRACTIONS, LEAVING YOUR SKIN HEALTHY
AND HAPPY.

CHAYA DETOXIFYING ENVELOPMENT
50 miN. $135 USD.

NATIVE TO THE YUCATAN PENINSULA, CHAYA IS ONE OF THE
MAGIC MAYAN PLANTS: INCREDIBLY RICH IN NUTRIENTS, A GREAT
SOURCE OF VITAMINS AND MINERALS (CALCIUM, IRON, PHOSPHO-
RUS), CHAYA WAS ALSO USED FOR ITS CURATIVE POWERS: HIGHLY
DETOXIFYING, DIURETIC, STIMULATES PERIPHERAL CIRCULATION.

NANCE REFRESHING AND

FIRMING VICHY TREATMENT
50 miN. $135 USD.

A MESOAMERICAN NATIVE TREE, NANCE WAS USED FROM AN-
CIENT TIMES BY THE MAYAN COMMUNITY AS A SOURCE OF FOOD,
AS WELL AS FOR ITS HEALING POWERS. THIS TREATMENT BRINGS
YOU THE ASTRINGENT EFFECT OF THE NANCE FRUIT, THUS FIR-
MING THE SKIN, TIGHTENING THE PORES AND STIMULATING THE
HEALING PROCESS WITHIN THE UPPER LAYER OF THE SKIN.

MAYAN TREASURE HYDRATING

VICHY TREATMENT
50 MIN. $140 USD.

THIS LUXURIOUS BLEND OF NATIVE FRUITS WILL DEEPLY REPLENISH
THE HYDRATION LOST FROM YOUR SKIN, LEAVING IT HEALTHY,
MOISTURIZED AND RADIANT.






MASSAGE EXPERIENCES




SWEDISH MASSAGE
50 mMIN. 120 USD. @ 80 miN. $155 USD.

USING THE STANDARD MASSAGE TECHNIQUES, THIS TREATMENT
IS ADAPTED TO YOUR SPECIFIC NEEDS. OUR SKILLED THERAPISTS
WILL MANIPULATE MUSCLE TISSUE, EASING TENSION AND STRAIN,
RELAXING AND INVIGORATING THE BODY.

ABHYANGA, FOUR HANDS MASSAGE
50 miN. $250 USD.

THIS IS TRULY A UNIQUE EXPERIENCE. TwWO EXPERT THERAPISTS
WORK IN UNISON OVER THE ENTIRE BODY USING A VARIETY OF
THERAPEUTIC TECHNIQUES.

COUPLES MASSAGE
50 MIN. $230 USD. ¢ 80 miN. $270 USD.

WITH A TRADITIONAL SWEDISH MASSAGE, YOU AND YOUR
PARTNER WILL BE ABLE TO ENJOY THE SPA TREATMENT EXPERIENCE
IN THE PRIVACY OF THE SAME ROOM, CREATING A MEMORABLE
MOMENT OF YOUR VISIT.

LOMI LOMI MASSAGE
50 MiN. $120 USD. 80 miNn. $155 USD.

THIS MASSAGE  IMPOSES A RHYTHMIC, ROCKING
SENSATION, GENTLY RELAXING FATIGUED MUSCLES, WHILE
STIMULATING THE CIRCULATORY SYSTEM.

KIN AHAU BLEND MASSAGE
50 MIN. $125 USD. * 80 miN. $145 USD.

USING A SPECIAL MIXTURE OF AROMATHERAPY OILS, THIS MAS-
SAGE WILL TAKE YOU ON A JOURNEY STARTING WITH THE LOCAL
MAYAN CULTURE, ITS RITUALS AND SOUNDS, AND SMELLS FROM
AROUND THE WORLD INTRODUCING TREATMENT TECHNIQUES
OF LooMi LOOMI MASSAGE, THAI MASSAGE, SWEDISH STYLE,
DEEP TISSUE, LYMPH DRAINAGE, AND SHIATSU PRESSURE TECH-
NIQUES.

ORIENTAL HEAD MASSAGE
25 MIN. $60 USD.

A DEEP SCALP MASSAGE FOCUSING ON VITAL ENERGY POINTS,
A PERFECT SOLUTION FOR MIGRAINE, TIRED NECK AND SHOUL-
DERS. IT WILL INCREASE THE CIRCULATION, REDUCE TENSION
AND DEEPLY RELAX THE WHOLE BODY.



BACK, NECK AND SHOULDERS MASSAGE
25 MIN. $70 USD.

A SHORTER VERSION OF THE SWEDISH MASSAGE, CONCENTRATING
ON THE TENSE AREA OF THE BACK AND SHOULDERS.

ITZAMNA GOD WARM STONES MASSAGE
80 miN. $175 USD.

THE OBSIDIAN STONES ARE GEMSTONES OF VOLCANIC ORIGIN,
WELL KNOWN FOR THEIR HEAT RETAINING ABILITIES AND FOR
CONDUCTING ENERGY. THE WARM-STONES MASSAGE WILL NOT
ONLY RELAX THE MUSCLES AND EASE TENSION, BUT WILL ALSO
FACILITATE THE FLOW OF ENERGY WITHIN THE BODY, GIVING YOU
A TOTAL STATE OF WELL BEING.

SHIATSU THERAPY
50 mIN. $130 USD.

THE ANCIENT ART OF “ENERGY WORK” THROUGH SPECIFIC TRIG-
GER POINTS ON THE BODY IS WELL KNOWN FOR RELEASING EN-
ERGY BLOCKAGES AND HELPING THE BODY TO ACHIEVE OPTIMAL
ENERGY FLOW. IT WILL LEAVE YOU REVITALIZED, PEACEFUL AND
BALANCED.

DEEP TISSUE MASSAGE
50 mMIN. $120 USD. 80 miN. $155 USD.

PERFECT CHOICE FOR SPORTS ENTHUSIASTS AS WELL AS FOR
PEOPLE WHO SUFFER CHRONIC MUSCLE TENSION, THIS TREAT-
MENT WILL HELP NEUTRALIZE THE LACTIC ACID THAT BLOCKS THE
MUSCLES” FIBERS AND WILL INCREASE FLEXIBILITY AND REINSTATE
THE NORMAL TONING OF THE BODY; RELEASING ALL THE DEEP
TENSION THAT HAS BEEN STORED WITHIN THE MUSCLES FOR A
LONG TIME.







SKIN CARE EXPERIENCES




LIFTOSOME FACIAL
60 mIN. $130 USD.

CITRUS EXTRACTS ARE THE BASIC INGREDIENTS USED IN THIS
FACIAL. THE TREATMENT RESTORES FIRMNESS TO THE SKIN,
SMOOTHES AWAY EXPRESSION LINES, AND RELAXES THE FACIAL
MUSCLES. THIS FACIAL IS NOT FOR INDIVIDUALS WHO ARE
CLAUSTROPHOBIC.

AROMATIC COMFORT FACIAL
50 miN. $125 USD.

THIS CUSTOM FACIAL ADDRESSES THE SPECIFIC NEEDS OF EACH
INDIVIDUAL SKIN TYPE. THE OVERALL EFFECT OF THIS AROMATIC
FACIAL WILL NOT ONLY GIVE YOUR SKIN THE SPECIFIC ATTENTION
THAT IT REQUIRES, BUT ALSO PROVIDES A FEELING OF RELAXATION
AND REJUVENATION.

MD INTENSE HYDRATING TREATMENT
50 miN. $140 USD.

ONE OF THE MD SKINCARE PERFECT FORMULA SOLUTIONS
TO OFFER INSTANT AND DEEP HYDRATION OF THE SKIN; THIS
TREATMENT ADDS A POTENT COCKTAIL OF ANTIOXIDANTS AND
ALPHA HYDROXYL ACIDS TO PROTECT THE SKIN FROM THE
DAMAGES OF FREE RADICALS AND ENVIRONMENTAL AGGRESSION,
SMOOTHING AND HELPING TO REDUCE REDNESS AND SKIN
IRRITATION. NOT TO BE TAKEN IMMEDIATELY BEFORE OR AFTER
SUN EXPOSURE.

ALPHA BETA DELUXE FACIAL
50 miN. $140 USD.

A LUXURIOUS TREATMENT THAT PROVIDES COMPLEX BENEFITS TO
THE SKIN: STIMULATES COLLAGEN PRODUCTION, REDUCES PORE
SIZE, GENTLY EXFOLIATES WITH A MIXTURE OF ALPHA HYDROXYL
ACIDS AND IMPROVES FIRMNESS AND SKIN DENSITY. NOT TO BE
TAKEN IMMEDIATELY BEFORE OR AFTER SUN EXPOSURE.

PORE PURIFYING FACIAL TREATMENT
50 miNn. $130 USD.

THIS CLARIFYING FACIAL IS A DEEP CLEANSING WITHOUT
DISTURBING THE SKIN’S NATURAL DEFENSE. INFUSED WITH
LAVENDER AROMATHERAPY TO SOOTHE, HEAL AND PURIFY WHILE
OTHER BOTANICAL EXTRACTS HYDRATE AND PROVIDE PROTECTION
TO THE SKIN.

MD SKINCARE ALFA BETA BASIC FACIAL
45 miIN. $120 USD.

A UNIQUE FORMULA, IDEALLY DESIGNED FOR MODERN LIFE,
THIS TREATMENT INCORPORATES THE POWERS OF MODERN
RESEARCH IN ACTIVE INGREDIENTS AND ALPHA-HYDROXYL ACIDS,
TO OFFER YOU A GENTLE EXFOLIATION WITH SMOOTH SKIN,
LASTING COLLAGEN STIMULATION AND A TOTALLY BRIGHTER
COMPLEXION. NOT TO BE TAKEN IMMEDIATELY BEFORE OR AFTER
SUN EXPOSURE.

CATIO VITAL
80 MIN. $145 USD.

THIS NEW-AGE FACIAL INCORPORATES A THERMAL MASK WITH
GALVANIC CURRENT TO DESIGN THE PERFECT FACIAL FOR
EVERY SKIN NEED. EXCELLENT FIX FOR SKIN PROBLEMS, DEEPLY
RELAXING, IT DETOXIFIES THE SKIN, ACTIVATES CIRCULATION, AND
STIMULATES THE MUSCLES, PROVIDING BETTER LYMPH DRAINAGE,
REVITALIZATION AND HYDRATION. CATIO VITAL IS INDICATED
FOR ALL SKIN TYPES.



MULTI VITAMIN SKIN RENEWING
FACIAL TREATMENT
50 miN. $130 USD.

THIS ELEGANT TREATMENT IS BASED ON A SOFT SKIN REFRESHER
OF LACTIC ACID, WITH ANTIOXIDANT GRAPEFRUIT EXTRACT, TO
STIMULATE SKIN RENEWAL, CREATING A PROTECTIVE LAYER ON
THE SKIN TO GUARD AGAINST THE HARMFUL EFFECTS OF FREE
RADICALS, SUN AND DEHYDRATION.

AGE DEFYING COPPER LIFTING FACIAL
50 miN. $140 USD.

THIS ELEGANT FACIAL CONTAINS A POWERFUL CONCENTRATION
OF COLLAGEN-STIMULATING COPPER  PEPTIDES, PROTEINS,
ELASTICINE, VITAMINS AND SKIN FORTIFYING ANTIOXIDANTS.
THE SKIN WILL BE LEFT PLUMPED, HIGHLY MOISTURIZED AND
SILKY. THE LONG-LASTING EFFECTS WILL CONTINUE TO SHOW
BY ENHANCING THE SKIN’S PROTECTIVE BARRIER, IMPROVING
ELASTICITY AND BOOSTING THE SKIN'S NATURAL RENEWAL
MECHANISM.

PUMPKIN ENZYME TREATMENT
50 miN. $130 USD.

LUXURIOUS AND ACTIVE FACIAL TREATMENT BASED ON
BOTANICAL ENZYMES TO DIGEST DEAD SURFACE SKIN CELLS,
WHILE HYDRATING THE SKIN. AGE-FIGHTING, ANTIOXIDANTS
AND VITAMIN A PROTECT AND SILKEN THE SKIN. ROUGHNESS
RETREATS AND DRYNESS DISAPPEARS. THIS LUSCIOUS FACIAL WILL
LEAVE THE SKIN RADIANT AND HELP TO RESTORE HEALTHY CELL
VITALITY.

GOLDEN LOOK EYE TREATMENT
25 miIN. $75 USD.

THE MOST DELICATE AND THINNEST SKIN ON OUR BODIES IS
THAT AROUND OUR EYES. THIS TREATMENT IS DEDICATED
TO REPLENISHING LOST MOISTURE AND REFINING THE SKIN'S
TEXTURE, MINIMIZING FINE LINES. THIS SERVICE CAN BE ADDED
TO ANY OF OUR FACIALS FOR $60 USD.

HYDRADERMIE
80 mIN. $155 USD.

IDEAL OPTION FOR MATURE SKIN, USING SOME OF THE
LATEST ADVANCES IN SKINCARE TECHNOLOGY, IONIZA-
TION AND HIGH FREQUENCY, THIS FACIAL IS IDEAL FOR
INDIVIDUALS WANTING TO IMPROVE THEIR APPEARANCE,
THE TEXTURE AND OVERALL CONDITION OF THEIR SKIN.
THIS FACIAL WILL ASSIST IN REDUCING THE FLACCIDITY
OF THE SKIN, GIVING THE OVERALL EFFECT OF BEING
LIFTED WHILE PROVIDING INTENSE HYDRATION.

CUCUMBER GREEN TEA FACIAL
50 miN. $140 USD.

A REFRESHING AND SOOTHING FACIAL TREATMENT DESIGNED
FOR ALL SKIN CONDITIONS, TO CALM EASILY IRRITATED OR VERY
SENSITIVE SKIN, REPLENISH LOST MOISTURE AND BUILD SKIN
IMMUNITY TO THE ENVIRONMENT.






BoDY EXPERIENCES




MAYAN HERBAL EXFOLIATION
25 MIN. $ 65 USD.

A WARM EXFOLIATION BY A SELECT BLEND OF NATIVE HERBS,
OATS AND HERBAL OILS IS APPLIED AND MASSAGED INTO THE
SKIN. THE DEEP PENETRATING EFFECT OF THESE HERBS NOURISHES
THE SKIN AND RESTORES AN ENERGETIC GLOW OF LIFE.

RADIANT GLOW SELF TANNING
50 miN. $ 115 USD.

A PERFECT SOLUTION FOR THOSE WHO DON’T HAVE THE CHANCE
TO STAY IN THE SUN, THIS TREATMENT WILL CREATE THE AP-
PEARANCE OF A HEALTHY TANNED SKIN, USING A SELF TANNING
PRODUCT WITH BOTANICAL EXTRACT, TO OFFER A GLOWING AND
LONG LASTING TAN.

ALPHA BETA FIRMING BODY EXFOLIATION
50 mIN. $125 USD.

A VERY INNOVATIVE TREATMENT THAT PROVIDES STIMULATION
FOR THE PRODUCTION OF COLLAGEN THROUGH THE ALPHA HY-
DROXYL ACIDS, EXFOLIATES AND IMPROVES TEXTURE THUS IN-
CREASING THE FIRMNESS OF THE SKIN AND IMPROVES RADIANCE
BY REMOVING THE DULL-LOOKING DEAD CELLS ON THE SURFACE
OF THE SKIN.



ANTI CELLULITE BODY ENVELOPMENT
75 MIN. $150 USD.

MARINE ELEMENTS WILL HELP DRAIN THE EXCESS LIQUID FROM
TISSUES AND WILL BRING FIRMNESS TO YOUR SKIN. MARINE AC-
TIVES, A MUD WRAP AND AN INVIGORATING GEL ARE APPLIED TO
HELP PREVENT CELLULITE.

GOLDEN BATH
45 miN. $115 USD.

THE BATH OF PRECIOUS GOLD AND FLOWER PETALS WILL PRO-
MOTE DETOXIFICATION AND BRING ABOUT PROFOUND RELAXA-
TION. THE SKIN IS PREVIOUSLY EXFOLIATED AND FINALLY HYDRA-
TED WITH THE CREAM AND GOLDEN POWDER THAT WILL LEAVE
YOUR SKIN GLOWING, HYDRATED AND TOTALLY REJUVENATED.

CHOCOLATE BODY TREATMENT
50 miN. $140 USD.

A COCOA BODY SCRUB FOLLOWED BY A COVERING OF A
CHOCOLATE MASK FROM NECK TO TOES. THIS RITUAL LEAVES
YOUR SKIN DELIGHTFULLY SOFT AND IS TRULY ONE OF GoDSs’
GIFTS TO MANKIND.

GOLDEN BODY WRAP
50 miN. $125 USD.

A TREATMENT THAT COMBINES GOLD POWDER AND FLORAL ES-
SENTIAL OILS IN AN EXFOLIATION, FOLLOWED BY A SILKY BODY
WRAP THAT WILL LEAVE YOUR SKIN GLOWING, HYDRATED AND
COMPLETELY REJUVENATED.

SEA CONTOURING BODY TREATMENT
50 miN. $135 USD.

IDEAL TO DETOXIFY THE BODY AND TO HELP FIGHT AGAINST CEL-
LULITE. BETTER EFFECT IN CONJUNCTION WITH ANTI CELLULITE
MASSAGE AND FITNESS SESSIONS.

HERBAL BATH
45 miN. $110 USD.

A FULL BODY SCRUB WILL REMOVE DEAD CELLS FROM YOUR SKIN
LEAVING IT SOFT AND FRESH; SOAK IN'A WARM BLEND OF ROSE-
MARY, SPEARMINT AND SAGE, FOLLOWED BY AN AROMATIC AND
MOISTURIZING BODY-MODELING CREAM THAT WILL HYDRATE
AND NURTURE YOUR SKIN.

PRECIOUS STONES AND ROSES

BODY SCULPTURE
65 MiIN. $135 USD.

A LIGHT EXFOLIATION PREPARES THE SKIN FOR A DETOXI-
FYING MARINE MASK, FOLLOWED BY THE PLACEMENT OF
ROSE PETALS OVER THE ENTIRE BODY. PRECIOUS CRYSTALS
ARE USED OVER ENERGETIC POINTS TO BALANCE AND BRING
ABOUT PEACE AND HARMONY.
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SPECIAL SUGGESTIONS




MEN

MD SKINCARE PERFECT-FACE

TREATMENT
45 miN. $120 USD.

THIS FACIAL IS DESIGNED WITH THE SPECIFIC NEEDS OF A MAN
IN MIND. SHAVING AND ITS EFFECTS TAKE A TOLL ON OUR SKIN
AND FROM TIME TO TIME, WE NEED TO REPLENISH MUCH NEEDED
MOISTURE AND HYDRATION.

GENTLEMEN'’S FACIAL
50 mIN. $120 USD.

THIS FACIAL 1S DESIGNED WITH THE SPECIFIC NEEDS OF A MAN
IN MIND. SHAVING AND ITS EFFECTS TAKE A TOLL ON OUR SKIN
AND FROM TIME TO TIME, WE NEED TO REPLENISH MUCH NEEDED
MOISTURE AND HYDRATION.

BROWN SUGAR BODY POLISH
25 MIN. $65 USD.

AN IDEAL EXPERIENCE BEFORE SPENDING YOUR DAY IN THE SUN!
USING A MIXTURE OF HONEY AND BROWN SUGAR, THE SKIN
WILL BE GENTLY AND EFFICIENTLY EXFOLIATED, REMOVING ALL
THE DEAD CELLS ON THE SURFACE OF THE SKIN, OFFERING YOU
THE CHANCE FOR A GLOWING SUNTAN AND A REFRESHED SKIN.

LUXURY BACK MASSAGE
50 miN. $120 USD.

PERFECT FOR LONG-STORED TENSION ON YOUR BACK
MUSCLES, THIS TREATMENT STARTS WITH AN EXFOLIATION
OF THE BACK, FOLLOWED BY A MASSAGE THAT COMBINES
DIFFERENT TECHNIQUES TO RELAX THE MUSCLES, THEN A
MASK TO SOOTHE AND RELAX.

(JOLEERS

PAPAYA MANGO SMOQOTHIE
50 miN. $125 USD.

THIS LUXURIOUS TREATMENT IS BASED ON BOTANICAL ENZY-
MES TO ELIMINATE THE DRY UPPER LAYER OF THE SKIN WHILE
DEEPLY RELAXING THE FACE. WITH A STRONG TOUCH OF
MEXICO, THIS AROMATIC TREATMENT WILL LEAVE THE SKIN
RADIANT AND REPLENISHED.

REFLEXOLOQY.
50 miN. $125 USD.

A NON-MEDICAL SESSION OF REFLEXOLOGY, WHERE THE
THERAPIST WILL ACTIVATE THE REFLEX POINTS ON YOUR FEET,
DEEPLY RELAXING THE TENSION THROUGHOUT THE BODY.
AN ANCIENT ART OF HEALING AND WELL BEING, CONNEC-
TING AND BALANCING THE BODY’S ENERGY CHANNELS.

FAMILY

SPA FAMILY EXPERIENCE
$175 USD. Per PersON

A PERFECT COMBINATION YOU CAN SHARE WITH YOUR FAMILY.
TREAT YOURSELF TO A BACK, NECK AND SHOULDERS MASSAGE,
ADD A REFRESHING FACIAL TO GIVE YOU GLOW AND COMPLETE
YOUR SPA DAY WITH A CLASSIC MANICURE. BOOK THE SAME FOR
ANY MEMBER OF YOUR FAMILY AND HAVE A MEMORABLE DAY AT
THE SPA.



MOMS

MOISTURE REPLENISHING FACIAL TREATMENT
50 mIN. $125 USD.

THIS LAVENDER TREATMENT USES A DOUBLE-ENZYME EXFOLIATION
TO RENEW THE SKIN. IT 15 A DELICIOUS, EXTRAVAGANT
TREATMENT WITH BLUEBERRY, PAPAYA, PUMPKIN AND LAVENDER
AROMATHERAPY.  THE FINISHING TOUCH IS DONE WITH THE
COLLAGEN MASK TO ENHANCE THE SKIN'S APPEARANCE LEAVING IT
GLOWING FOR DAYS.

THERAPEUTIC FEET TREATMENT
50 miN. $110 USD.

RELIEVE STRESS AND TENSION FROM THE CALVES AND FEET DURING
THIS 50-MINUTE TREATMENT THAT USES AN EXFOLIATION, A
MASSAGE CONCENTRATING ON PRESSURE POINTS DIRECTLY
CORRELATED TO VARIOUS PARTS OF THE BODY AND A LOWER
LEG WRAP WITH SPECIFIC PRODUCTS TO IMPROVE THE CIRCULATION
AND REMOVE WATER RETENTION.

IX CHEL, MATERNITY MASSAGE
50 miN. $115 USD.

FOR MOTHERS TO BE, THIS TREATMENT IS THE SOLUTION
FOR THE TIRED BACK, ACHING FEET AND ACCUMULATED
TENSION. SPECIFIC CHOSEN MASSAGE MOVEMENTS WILL
NURTURE THE BACK, EASE THE TENSION IN YOUR FEET AND
HELP THE PUFFINESS AROUND THE EYES WITH GENTLE, EYE
LYMPH DRAINAGE MOVEMENTS.

GIRLFRIENDS

JUST GIRLS SPA EXPERIENCE
$340 USD. Per PersON

IMMERSE YOURSELF IN THIS AROMATIC JOURNEY. YOUR SKIN
WILL LOOK ENERGIZED WITH THE BROWN SUGAR AND HONEY
EXFOLIATION. THE NANCE WRAP WILL SMOOTH AND NURTURE
YOUR SKIN, WHILE A PAPAYA-MANGO FACE TREATMENT IS APPLIED.
PAMPER YOUR FEET WITH OUR JW HOT STONES PEDICURE FOR
A LONG LASTING RELAXATION.

OCEAN VIEW PRIME TIME
$170 USD. PERr PERSON

EXPERIENCE THESE UNIQUE MOMENTS ENJOYING A BROWN SUGAR
EXFOLIATION FOLLOWED BY YOUR CHOICE OF ANY OF OUR 50
MIN MASSAGES YOU CHOOSE FROM THE TREATMENT LIST.

ACTIVE VACATION
$125 USD. PERr PersON

START YOUR DAY WITH A CLASS OF YOUR CHOICE IN THE GYM,
FOLLOWED BY A DELICIOUS PROTEIN SMOOTHIE AND COMPLETED
WITH A RELAXING SWEDISH MASSAGE TO PREPARE YOU FOR A
GREAT DAY.



WEDDING

CH'UUPAL UJ MOON PRINCESS
$245 USD.

BRIDE"s HAIR STYLE.
BRIDE"s MAKE UP.
SPA MANICURE.
SPA PEDICURE

CH'UUPAL HA” WATER PRINCESS
$345 USD.

BRIDE"s HAIR STYLE.

BRIDE"s MAKE UP.

BACK, NECK AND SHOULDERS MASSAGE.
JADE AND ROsEs BODY SCULPTURE.
FRENCH MANICURE.

FRENCH PEDICURE.

CH'UUPAL K’IN SUN PRINCESS
$ 379 USD.

BRIDE"s HAIR STYLE.
BRIDE"s MAKE UP.
GOLDEN BATH
GoLDbEN Boby WRaP.
CLASIC MANICURE.
CLASIC PEDICURE.

CH"UUPAL EEK STAR PRINCESS
$187 USD.

BRIDE"s HAIR STYLE.

BRIDE’s MAKE UP.

CLASSIC OR FRENCH MANICURE.
JW HoT STONES PEDICURE.

TENNIS

BASIC TENNIS PACKAGE
$105 USD.

® TENNIS COURT RENTAL PER PERSON PER HOUR
($10 USD./sINGLES, $8 USD./DOUBLES).

e RENT OF THE TENNIS COURT FOR TWO HOURS (PREVIOUS
RESERVATION REQUIRED, ONE RACQUET AND BALLS INCLUDED)-
MAXIMUM TWO PLAYERS ON THE COURT.

® COMPLIMENTARY USE OF THE SPA FACILITIES DURING ONE DAY
OF USE OF THE TENNIS COURT.

e A DISCOUNT OF 10% ON THE SALE OF TENNIS ITEMS FROM
THE SPA BOUTIQUE.

TENNIS ADDICTS PACKAGE
$275 USD.

IF YOU ARE LOOKING FOR AN ACTIVE VACATION, THIS IS THE BEST
CHANCE TO EXPERIENCE IT! THIS SPECIALLY TAILORED PACKAGE
INCLUDES A TENNIS CLASS WITH THE TENNIS PRO (RACQUETS
AND BALLS INCLUDED), ONE FREE USE OF THE TENNIS COURT,
(RACQUETS AND BALLS INCLUDED) AND A SELECTION OF SPA
TREATMENTS TO COMPLETE YOUR VACATION EXPERIENCE: A
MULTIVITAMIN SKIN' RENEWING FACIAL THAT WILL TAKE CARE
OF THE EFFECTS OF SUN, HEAT AND HUMIDITY ON YOUR SKIN,
FOLLOWED BY A 25 MIN FOOT AND CALVES MASSAGE TO RELAX
THE TENSE MUSCLES ON YOUR LEGS AND A BACK, NECK AND
SHOULDER MASSAGE TO PREPARE YOU FOR THE FOLLOWING DAYS
OF TENNIS PLAY.



TENNIS.

® PRIVATE TENNIS CLASSES: $45 USD. FOR 1 HOUR INDIVIDUAL
cLASS; $35 USD. PER PERSON FOR ONE HOUR, SHARED CLASS,
MAX. 2 PLAYERS, $30 USD. FOR ONE HOUR SHARED CLASS, 3
OR MORE PLAYERS

® TENNIS CLINICS “STROKE OF THE DAY FOR LEVEL O TO 3.5 —
A MINIMUM OF 2 PEOPLE REQUIRED; AVAILABLE EVERY MONDAY,
WEDNESDAY AND FRIDAY FROM 4:30 pm 10 6:00 PM — $ 25
USD./PER PERSON

® PLAYING PARTNERS MATCHING PROGRAM— RESERVATION LIST
AVAILABLE AT THE SPA’S RECEPTION DESK

¢ RounD ROBIN AND FANTASY TOURNAMENTS: MINIMUM 4
PLAYERS; $25 USD./PERSON

® TENNIS COURT RENTAL PER PERSON PER HOUR— $10 USD./
SINGLES, $8 USD./DOUBLES

© TENNIS BALL MACHINE, RACQUETS AND TENNIS BALLS AVAILABLE
FOR RENT.

NOTE: PLEASE CHECK ALL DETAILS OF PRICES, DATES AND
AVAILABILITY AT SPA RECEPTION DEsk Ext. 6700.

FITNESS CENTER

Daily  CLASSES ARE OFFERED: STRETCHING,
PILATES, SPINNING, ABDOMEN EXPRESS, BEACH
JOGGING AND PERSONAL TRAINING. ALL
CLASSES ARE AVAILABLE AS GROUP CLASSES WITH
A cosT OF $15 USD. PER CLASS PER PERSON
OR INDIVIDUAL CLASSES AT $23 USD. Pper
CLASS PER PERSON. FOR MORE INFORMATION
AND RESERVATIONS, PLEASE CONTACT THE SPA
MAIN RECEPTION AT ExT. 6700

HEALTH BAR

VISIT OUR NUTRITION BAR, WHERE YOU CAN GET
LIGHT, HEALTHY FOOD OPTIONS, SANDWICHES,
SALADS, ENERGY DRINKS, POWDER PROTEINS,
JUICES, FRESH FRUITS, YOGURTS AND DELICIOUS
HEALTHY SMOOTHIES. LOCATED ON THE 15T LE-
VEL OF THE SPA, THE HEALTH BAR IS OPEN DAILY
FROM 7:00 AM 10 8:00 PM.




KIDS MENU

A Fresh Fface
SKINCARE. AGES 13-17.

Kot reshin feen facial

50 miN. $60

SKIN' CARE EDUCATION IS THE KEY FOR TEENS TO MAINTAIN
HEALTHY SKIN. THIS SESSION WILL TEACH TEENS ABOUT THEIR
SKIN TYPE AND HOW TO CARE FOR IT. INCLUDES STANDARD
CLEANSING AND LIGHT EXFOLIATION. SELECT THIS FACIAL IF
EXPERIENCING BREAKOUTS OR IRRITATION.
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THE SpA AT JW MARRIOTT CANCUN RESORT CELEBRATES
THE SPIRITED STYLE AND UNIQUE NEEDS OF EACH
INDIVIDUAL CLIENT.

WE OFFER A VARIETY OF FINE TREATMENTS AND SERVICES
DESIGNED SPECIFICALLY FOR OUR YOUNGER CLIENTELE,
FROM RICH FORMULAS THAT NOURISH YOUTHFUL SKIN
TO OUR SWEET TREAT FOR BUSY FEET, AN ICE CREAM
PEDICURE FROM “ME! BATH EXPERIENCE, INC.”

WITHIN OUR 35,000 SQUARE-FOOT, WORLD-CLASS
FACILITY YOU WILL FIND 17 TREATMENT ROOMS STAFFED
BY HIGHLY TRAINED SPA ATTENDANTS WHO UNDERSTAND
THAT ALL CHILDREN HAVE BEAUTIFUL DREAMS. AND THAT
ALL PARENTS BELIEVE IN THEM.

MIRACLE MANTCURE.
$25 USD.

A MANICURE AT ITS BEST! HAND MASSAGE AND NAIL CARE WITH
POLISH AND DECALS.

GOOD CLEAN FUN.
PRE-TEEN SKINCARE AGES 6-12.

SWEET PARADISE CHOCOLATE
FACIAL
30 miIN. $40 USD.

GOOD BASIC CLEANSING AND CLEAN FUN IS THE FOCUS OF THIS
FACIAL. WE USE A GENTLE CLEANSER, A FUN CHOCOLATE MASK
AND PROTECTING SPF IN THIS 30 MINUTE FACIAL.

FROM THE TOP OF HER HEAD. ..

HAIR STYLING - AGES 6-17

CHIC CANCUN BRAIDS.
$30 USD.

DIVA DARLING UP-DO.
$25 USD.

JW SUPERSTAR HAIRCUT.
$20 USD.

TO THE TIP OF THE TOES...
NAILS - AGES 6-17.

GLEAM & GLOW POLISH CHANGE.
$10 USD.



PERCFECT PARADISE
TICE CREAM PEDTCURE
$35 USD.

HIT THE BEACH WITH THE HOTTEST TOES IN CANCUN. OUR
SALON PEDICURE INCLUDES EXFOLIATION, MASSAGE, NAIL CARE
AND POLISH.

JUST THE RIGHT TOUCY/
TEEN MASSAGE. AGES 15-17.

A-LIST AROMATHERAPY
25 MIN. $40 USD.

Book BAG TOO HEAVY? HELP TIRED OR SORE SHOULDERS WITH
THIS AROMATHERAPY MASSAGE, CONCENTRATING ON THE BACK,
NECK AND SHOULDERS.

DELTGHTFUL PEPPERMINT PATTY
25 MIN. $40 USD.

DID YOUR PARENTS DRAG YOU AROUND ALL DAY? FOR THIS LEG
AND FOOT MASSAGE, WE USE STIMULATING PEPPERMINT CREAM
TO “WAKE UP” TIRED FEET.

MAYAN PRINCESS FOK A DAY.
APROX. 2 HRS $135 USD.

BEGIN THE DAY WITH A PEDICURE AND MANICURE WITH YOUR CHOICE
OF NAIL POLISH AND DECALS, FOLLOWED BY A HAIR-STYLING SESSION
IN WHICH YOU CAN CHOOSE EITHER CANCUN BRAIDS OR FANCY
UP-DO. NO PRINCESS WOULD FEEL COMPLETE WITHOUT GLITTER
MAKE-UP, LIP-GLOSS AND A FRESH APPLICATION OF SUNSCREEN.
BRING YOUR MOM ALONG AND ADD jusT $90 USD.







SrA PACKAGES




YOUNG MOTHER SPA CURE
$225 USD.

A BODY WRAP AND FACIAL COMBINED TO RESTORE AND REVITALIZE
THE FACE AND BODY OF YOUNG MOTHERS. THIS BODY WRAP
HELPS RECOVER THE SILHOUETTE, WHILE A FACIAL TREATMENT
REMOVES IMPURITIES AND IMPROVES THE SKIN’S TEXTURE.

ME, IN PERFECT BALANCE
$325 USD.

RECOVER HARMONY WITH THIS UNIQUE BLEND OF AROMATIC
TREATMENTS. YOUR THERAPY STARTS IN THE HYDRO TUB WITH A
DELICIOUS MIX OF CURATIVE HERBS, FOLLOWED BY AN AROMATIC
FACIAL AND A SHIATSU THERAPY TO RENEW ALL YOUR SENSES.

STRESS VICTIMS SPA CURE
$165 USD.

UNDERGO A HYDRO-MASSAGE WHILE A COMBINATION OF
SEAWATER AND AROMATIC SALTS RELAX AND NOURISH YOUR
SKIN, FOLLOWED BY A 30 MIN. BACK MASSAGE.

A LOVELY DAY AT THE JW SPA
$430 USD.

THIS DAY OF PAMPERING BEGINS WITH A NATIVE-FRUITS VICHY
WRAP AND A WARM-STONES MASSAGE. AFTER-WARD, INDUL-
GE YOURSELF WITH A CATIO VITAL FACIAL TO NOURISH AND
HYDRATE YOUR SKIN. TO CONTINUE THIS WONDERFUL DAY, THE
BEAUTY SALON IS THE BEST OPTION FOR YOU BECAUSE YOU CAN
GET A NOURISHING HAIR TREATMENT.

PRECIOUS ELEMENTS GOLD &

JADE TREATMENT
$280 USD.

EXPERIENCE THE WONDERFUL SENSATION OF UTILIZING
THREE OF THE MOST PRIZED ELEMENTS IN THE MAYAN
CULTURE, GOLD, JADE AND FLOWERS. THIS RITUAL BE-
GINS WITH A FULL BODY EXFOLIATION USING PRECIOUS
GOLD AND FLORAL ESSENCES, FOLLOWED BY A RELAXING
BODY WRAP TO REPLENISH AND NOURISH THE SKIN. Du-
RING THE WRAP, A GENTLE FACIAL WILL REMOVE IMPURI-
TIES AND REFINE SKIN TEXTURE. A 20 MINUTE BATH OF
PRECIOUS GOLD POWDER AND FLOWERS WILL PROMOTE
DETOXIFICATION AND BRING ABOUT PROFOUND RELAXA-
TION. AN APPLICATION OF PRECIOUS OILS, AGAIN USING
PRECIOUS ELEMENTS, LEAVES YOUR SKIN GLOWING,
HYDRATED AND TOTALLY REJUVENATED.

MAYAN PETIT PRINCESS
$210 USD.

THIS FASCINATING PACKAGE INCLUDES A FACIAL AND A BODY
WRAP, COMBINING NATIVE INGREDIENTS, MARINE MUD RICH IN
MINERALS FROM THE CHIXCXULUB CRATER MIXED WITH UNIQUE
HERBS: CHAYA AND ACHIOTE, TO NURTURE AND HYDRATE YOUR
SKIN.

THE MAYAN RAIN GOD RITUAL
$235 USD.

FEEL THE MAGIC OF THE WATER AS IT RUNS ALONG YOUR BODY.
THIS EXPERIENCE STARTS WITH A CHAYA VICHY EXFOLIATION,
FOLLOWED BY A RESTORING CHAYA BODY WRAP, AND A SPECIFIC
FACIAL TREATMENT THAT WILL RELAX BODY AND MIND.



BEAUTY SALON
SERVICES

HAIR MAKE-UP COLOR AND TEXTURE
MEN’S HAIRCUT AND STYLE $35 USD. PROFESSIONAL MAKE-UP $55 USD. FULL TINT $85 USD
LADIES CUT AND STYLE $45 USD. BRIDE’S MAKE-UP $65 USD. FULL TINT W/ BLEACHING AGENT$ 110 USD.
BEARD TRIM $20 USD. BRIDE’S MAKE-UP TRIAL $35 USD. RETOUCH TINT $75 USD.
SHAMPOO SET $60 USD. HIGHLIGHTS, SHORT HAIR $85 USD.
S 45 USD.
UHAMPOO AND BLOW DRY iSO USD PARAFFIN TREATMENTS HIGHLIGHTS, LONG HAIR $105 USD.
P Do ’ COLOR REMOVAL $140 USD.
SHAMPOO AND IRON CURLS $60 USD.
BRIDE’S STYLE $70 USD. HAND TREATMENT $10 USD.
BRIDE’S STYLE TRIAL $35 USD. FOOT TREATMENT $17 USD.
BRAIDS, LONG HAIR $85 USD. BACK TREATMENT $35 USD. NAIL TREATMENTS
BRAIDS, REGULAR HAIR $60 USD.
CLASSIC MANICURE 45 MIN. $40 USD.
BRAIDS, HALF HEAD $40 USD. WAXING SERVICES
JW spA MANICURE 60 MIN. $70 USD.
FRENCH BRAID $40 USD.
N §45 USD CLASSIC PEDICURE 45 MIN. $50 USD.
OURISHING HAIR TREATMENT .
UPPER LIP $20 USD. JW sPA PEDICURE 75 MIN. $95 USD.
CHIN $20 USD. JW HOT-STONES PEDICURE 45 MIN. $60 USD.
Evesrow $25 USD. PoLIsH CHANGE 15 MIN. $10 USD.
FuLL FACE $55 USD. FRENCH POLISH CHANGE 30 MIN. $20 USD.
UNDERARM $20 USD. FRENCH MANICURE 45 MIN. $45 USD.
Bikini $30 USD. FRENCH PEDICURE 45 MIN. $55 USD.
HALF LEG $40 USD. NAIL DECORATION 30 MIN. $25 USD.
FuLL LeG $70 USD. FULL SET OF ACRYLIC NAILS 2 HRs. $90 USD.
ARM $30 USD.

ACRYLIC NAILS REFILL 1 HRS. $55 USD.

NOTE: ALL PRICES, SERVICES AND AMENITIES ARE SUB- FULL BACK OR CHEST, REGULAR  $50 USD. ACRYLIC NAIL REPAIR 30 MIN.  $20 USD.

JECT TO CHANGE WITHOUT NOTICE. FULL BACK OR CHEST $75 usD.

ACRYLIC REMOVAL & BUFFING 45 MIN. $55 USD.
ABUNDANT



SPA INFORMATION

ADMISSION:

ACCESS TO THE FIRST FLOOR OF THE SPA IS COMPLIMENTARY
TO JW GUESTS. THERE 1S A $10 USD FEE FOR ACCESS TO THE
SECOND FLOOR OF THE SPA. THE FEE WILL BE WAIVED AT THE
PURCHASE OF ANY OF THE ONE HOUR SPA SERVICES.

A $15 USD FeE PER LEVEL WILL BE APPLIED FOR CASAMAGNA
GUESTS USING THE SPA FACILITIES. THE GENERAL PUBLIC WILL
BE CHARGED A FEE OF $25 USD FOR ACCESS TO THE SPA FIRST
FLOOR. ACCESS TO THE SECOND LEVEL OF THE SPA WILL BE AVAIL-
ABLE TO THE GENERAL PUBLIC WHEN A MINIMUM OF ONE HOUR
TREATMENTS HAVE BEEN PURCHASED.

SPA RESERVATIONS:

WE RECOMMEND YOU SCHEDULE YOUR SPA SERVICES IN ADVANCE.
THe HoTteL CONCIERGE AND OUR SPA ADVISORS WILL GLADLY
ASSIST YOU.

PLEASE NOTIFY THE THERAPIST ABOUT ANY MEDICAL OR NON
MEDICAL CONDITION YOU HAVE THAT MIGHT INFLUENCE THE
TREATMENT: HEART PROBLEMS, ALLERGIES, CLAUSTROPHOBIA,
ANY SKIN CONDITION OR SENSITIVITY, PREGNANCY, MUSCLES OR
BONE CONDITIONS, HORMONAL PROBLEMS, RESPIRATORY PROB-
LEMS, RECENT SURGERY, BACK INJURY OR ANY OTHER MEDICAL
RESTRICTION FOR SPA TREATMENTS.

IT IS CONTRAINDICATED TO HAVE ANY SPA TREATMENT WHILE BE-
ING UNDER THE INFLUENCE OF ALCOHOL OR ANY DRUGS THAT
WILL AFFECT YOUR ALERTNESS.

IN' AN EFFORT TO MAINTAIN A TRANQUIL ENVIRONMENT, THE SPA
IS A NON SMOKING AREA; WE ALSO ASK YOU TO SWITCH YOUR
MOBILE PHONES OFF OR ON SILENT MODE, ANY MOBILE PHONE
CALLS SHOULD BE TAKEN IN THE RECEPTION AREA ONLY.

IN ORDER TO RESPECT THE PRIVACY OF OUR GUESTS, TAKING PIC-
TURES OR VIDEOS IN THE SPA AREA IS STRICTLY FORBIDDEN.
NURTURE YOUR SPA EXPERIENCE AND ARRIVE TO THE SpA 30
MIN PRIOR TO YOUR TREATMENT TIME; ALLOW YOUR BODY TO
INDULGE IN THE HEAT OF THE SAUNA, STEAM, JACUZZI AND IN-
DOOR POOLS.

PLEASE KEEP IN MIND THAT ARRIVING LATE FOR YOUR TREATMENT
WILL LIMIT THE TOTAL TREATMENT TIME SO THAT OTHER GUESTS

WILL NOT BE INCONVENIENCED.

IF YOU HAVE ANY PREFERENCE FOR A MALE OR FEMALE THERAPIST,
WE ENCOURAGE YOU TO SPECIFY UPON MAKING THE RESERVATION
AND WE WILL DO OUR BEST TO ACCOMMODATE YOUR REQUEST.
GRATUITIES ARE A MATTER OF YOUR PERSONAL DISCRETION AND
SHOULD REFLECT THE LEVEL OF YOUR SATISFACTION; CUSTOMARY
GRATUITIES ARE BETWEEN 15 10 20%.

CANCELLATION POLICY:

AS A COURTESY TO OTHER GUESTS AND OUR SERVICE PROVIDERS,
PLEASE GIVE 4 HOURS NOTICE IF YOU MUST CANCEL OR RESCHED-
ULE AN APPOINTMENT.

LESs THAN 4 HOURS NOTICE FOR CANCELLATIONS OR “NO
SHOWS” WILL RESULT IN A CHARGE OF 100% OF THE TREAT-
MENT PRICE.

NOTE: ALL OUR SPA PRICES INCLUDE TAX. SPA MENU SERVICES
AND COMPLIMENTARY AMENITIES SUBJECT TO CHANGE WITHOUT
NOTICE.

SPA AGE REQUIREMENTS:

18 YEARS OF AGE FOR SPA FACILITIES

16 YEARS OF AGE FOR SPA TREATMENTS, MUST BE ACCOMPANIED
BY AN ADULT.

Spa FaciLiTies Hours (FIRsT FLOOR):
6:00 AM — 10:00 pm

SpA SERVICE HOURS (SECOND FLOOR):
8:00 am — 8:00 pm

SpA PHONE: (52) 998 848 9600 Ext. 6700
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